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IDENTITY MANAGER (IDM) 
Instructions 

      

For new users who have no previous access, they will be asked for the 

license number of the company they are requesting access to, their first, 

middle and last names.  This will create a notification to the company that 

someone is awaiting approval to gain access to the system.   

 

           Companies are now able to approve or deny PISGS user access 

 

       If creating a new company is selected, they will be asked for their 

name and if they want to continue. 

 If they select yes, they will be taken to the new provider/QA application 

process. 
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Creating a new user in Identity Manager 
 

Click on: https://services.dps.ohio.gov/IdentityManager 
 
 
 

- Click on Register only then follow the prompts 
Do not enter email or password at this point 
 

                 
 
  

https://services.dps.ohio.gov/IdentityManager
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Enter your email address two times and enter the Captcha correctly. Click on Register  
button 
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Here is the confirmation screen 

 

 
 
 

Check your email and click on the link provided  
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The new account page should be opened with your email id displayed  

Fill all the fields. Create a strong password by following all the rules.  

Click on Register button 

 
 

- You should be navigated back to PISGS appli cation screen.  
- If you live out of state, skip validation, then select Private Inv. Security guard Services from 

the list. 
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Requesting access to a current company 
 

Select the option shown below and enter your name and the company license number.  

Click on Submit New User Request  button 

 
 
 

 

 

Company will be notified someone is requesting access.  

 

 



Page 7 of 10 
 

 

 

 

Granting access to new users 

 
Click on  User Requesting  Access  

 

 

 

 

 Here the company can approve or deny the user requesting access  
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Adding or deleting user’s access  

Clicking on Authorized Users  will display all existing authorized users and give option to 

add user or delete user  

 

 

QA or any authorized user can add/delete authorized users from this screen  
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Requesting access to create a new company 
 

Select the option shown below, this will take you to the new license application.  

 

 

 

 

New company license application  
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Forgot password/Troubleshooting 
 
Note: The PISGS staff cannot help you with resetting passwords, as Identity Manger is a third party 
authentication platform. Please use Get Help link from the Login Page that you will always have access 
to if a password reset is necessary.  
From the Login Page click on “Get Help”.  The following screen will show, just follow the instructions. 
 
 

 
 


